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Device!
Tuesday, August 13th
11:00am-12:00pm
Speaker: Eric Christensen
- Director of Client Services at

Healthcare Compliance Pros, Inc.

2019 COLORADO
MGMA CONFERENCE

From the President

Brenda Hulbert, MBA, RNBC, FAACVPR, AACC, FACMPE
President, CMGMA
One of our many goals at CMGMA is to enhance and promote leadership in
you, our healthcare leaders. You may ask yourself, “Am I a good leader or
am I a great leader?” What does it take to be a great leader? Some believe
that you must be born with it. While it may be true that some people may
possess a natural ability towards leadership, in many cases, it is learned. Like anything else, you
get better at it with practice.
One of the key features of a leader is to lead by example. Our society has gotten too used to the
idea that leaders simply bark orders at people. They expect people to follow those orders without the willingness to do the tasks themselves. Leaders need to be the captains of the ship and
be willing to go down with the ship. If you aren’t willing to do the same work as your lowest paid
employee, then you are not a leader, you are a director.
Another role of a leader is to take responsibility for your actions. Leaders make mistakes. How
they recover from those defines their ability to lead. If you hide from the problem, you will lose
the confidence that others have placed in you. Face up to the adversity of the situation and figure out how to handle it. This can require some tough decisions, but that is part of the role of
the leader. Don’t pass the blame onto others. If you assume or accept a leadership role, then you
will be looked upon to guide those you lead. Own up to your mistakes and figure out alternative
courses of action when needed.
Leaders should also have a vision for their team or organization. You should know what you are
trying to accomplish and figure out how you are going to get there. To continue with the captain
of the ship analogy, you need to map out a route to take the ship in the right direction.

OF MEDICAL PRACTICE MANAGEMENT

September 12-13, 2019
Embassy Suites
Loveland CO

For more
information, visit
www.cmgma.com.

When you are leading others, you need to display confidence. When people view you as a confident leader, they will do whatever you ask of them. There is a difference between confidence
and arrogance. Be careful not to confuse the two even though they sometimes can cross.
Leaders should listen to the people they are leading. Listen to their concerns. Listening to others
does not imply caving into their demands. You simply need to take what others say into consideration. If you take the approach that you are always right, you will set the stage for a group of
yes people. What this means is you will need to be responsible for every decision even the ones
you thought you were delegating. Choose the right people and let them do their jobs. That is
what leaders do.
Leaders are always looking to learn new things that will help their organization. The CMGMA Fall
Conference is one of those opportunities. We are excited to bring our meeting to Loveland this
September and embark on The Amazing Race of Medical Practice Management! Make plans to
join us and register today!
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From the Past President
March 2013

Mike Fisher, DBA, FACMPE
CMGMA Past President

2011 was a seminal year for me.
I joined CMGMA a few years earlier at the urging of PastPresident Mary Jo Heins. My membership with MGMA National had already been in place for a decade and I thought
participating on the national level was enough. Thank you
MJ for providing direction!

A, FACMPE,
m Representative
ACMPE Forum Representative:
Gena Weir, FACMPE

MGMA-ACMPE Board vote monthly to
ACMPE Co-Chair:
MGMA continues to be a valuable educational and networkto individuals who have completed the requirements.
Rebekah Phillips, FACMPE
ing resource . . . on the national level. However, it is CMGMA that provides the
uirements, your name will be presented to the ACMPE
support vital to successful management and leadership in Colorado; so much the
CMPE Board. After the vote is final, ACMPE
willI desired
send to increase my participation in this fantastic organization.
case that
Legislative Liaison Co-Chairs:

Eric Speer, FACMPE
Jennifer Souders,
ning Fellowship.
BeFACMPE
sure to:

Corporate Affiliate Co-Chairs:
certificate.

My primary job is Professor & Chair of the Health Services Education Division
at Regis University with nearly equal commitment to my second job as Senior
Advisor with HMRx Advisors practice management firm. There was opportunity
for CMGMA participation as ACMPE Forum Representative paralleling in part my
responsibilities at Regis U and that’s where I landed in 2011.

Linda Elbaum, Computer Concepts
The experience was especially fulfilling when CMGMA members ascended from
Tarra
Gerlach, HMRX
ame in
all business
correspondence, published
ACMPE articles,
nominee to Certified Medical Practice Executive (CMPE) to Fellow in the
American College of Medical Practice Executives (FACMPE). (https://www.mgma.
get to add it to your automatic email signature.
com/career-pathways/career-advancement/acmpe) My perspective continues to
Lunch and Learn
hold the FACMPE as equally valuable as my academic credentials. The combinaProject groups,
Manager:
ns, business
associations and community
groups
tion of the two contributes to whatever success I’ve had in my decades of health
Lauren Tulper,
care experience. [Don’t ask how many decades!]
Colorado Business Bank
As ACMPE representative, I had the pleasure to work with superb and highly qualih the FACMPE designation placed after fied
yourmedical
name.group
Be managers on the CMGMA board and Executive Board. SubTo further
clarify
the
meaning
of
FACMPE
in
a
context
Payer Day Project Manager
sequent to some urging, I accepted the position of Secretary on the Executive
add: Co-Chairs:
Board; the first of a four-year track as President Elect, President, and Immediate
Past President. The Executive Board requires a reasonably intense time commitSandra Robben-Webber
ment, though
follows the idioms of “you reap what you sow” and “you only get out
DebbieExecutives
Hayes
al Practice
(FACMPE) has achieved
board
what
you
put
in”. The Exec Board is ultimately responsible for the health of the
nd the highest standards of performance in the field. The
Association, determining how to best utilize its resources to maximize benefit to
es (ACMPE)
recognizes
an individual’s competence and
Emerging
Professionals
its members.

s passed
objective and essay examinations, earned 50
Co-Chair:
the end of my 8-year tenure as a CMGMA board member. I leave in
Wongprofessional paper or Now
n an Breanna
acceptable
caseI near
studies."

mid-September with mixed emotions. I will never again have the pleasure to work
with such a dynamic and capable group of professionals. In contrast, it is important
xt performance evaluation/annual review.for CMGMA to maintain innovation and enthusiasm by engaging other qualified
health care managers and leaders.

s at the MGMA Annual Conference.

I hesitate to thank a few without showing my gratitude to all who have mentored
and motivated me over the years. Your current CMGMA board is exceptional and I
feel compelled to extend my appreciation to Eric Speer who preceded me as Presiur FACMPE:
dent and Brenda Hulbert who I preceded as President. Eric brought technology
and innovative governance techniques to CMGMA while Brenda was instrumental
at significantly growing CMGMA membership and revising vital policies and procese study outline(s) (recommended deadline).
dures for greater efficiencies and reportability. Lastly, we would all be lost without
CMGMA’s Executive Director Kristina Romero who does most of the heavy lifting
COLORADO
while effectively guiding a team of highly energetic personalities.

303.964.5320 with your
d FACMPE credentials.
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My next CMGMA activity: the 2019 Fall Conference on Sept 12 and 13.
(http://cmgma.com/events)
Thanks to all!

Colorado MGMA Connection

July 2019

CMGMA Legislative Update
By Jennifer Souders, FACMPE and Eric Speer, FACMPE
It’s been almost two months
since the Colorado General
Assembly adjourned for 2019.
What a whirlwind of a session!
Governor Polis signed 34 healthcare-related bills into law. There were
three CMS and COPIC priorities that passed successfully.

Senate Bill 201 – Colorado Candor Act
The Act establishes a voluntary framework for healthcare providers and
facilities to have open communication with patients and families who experience adverse incidents, with the intention of identifying provider and
system issues that can then be included when training health care professionals. The Act went into effect on July1, 2019.

Senate Bill 193 – Sunset of the Colorado Medical Practice Act
This Act established the Colorado Medical Board to regulate the practice
of medicine in the State of Colorado. The reauthorization of the Act eliminates the restriction on the number of days per calendar year that a physician may practice with a pro bono license and repeals the requirement
that the board send a letter of admonition by certified mail. The Act was
extended until 2026.

Senate Bill 234 – Sunset of the Colorado Professional Review Act
The Act allows for physicians, PA’s and APP’s to critically review the care of
their peers and self-report when adverse events occur and improves care
for all patients. The Act was reauthorized with all protections until 2030.

HB19-1001
HB19-1004
HB19-1009
HB19-1028
HB19-1032
HB19-1033
HB19-1069
HB19-1077
HB19-1083
HB19-1131
HB19-1145
HB19-1168
HB19-1174
HB19-1208
HB19-1211
HB19-1216
HB19-1233
HB19-1237
HB19-1241
HB19-1242
HB19-1269
HB19-1287
HB19-1301
HB19-1312
SB19-001
SB19-004
SB19-005
SB19-008
SB19-013
SB19-073
SB19-079
SB19-110
SB19-133
SB19-134
SB19-153
SB19-193
SB19-217
SB19-218
SB19-219
SB19-227
SB19-228
SB19-234

Below is a full list of the health-care related bills that were presented and
the final outcome:

Hospital Transparency Measures to Analyze Efficacy
Proposal For Affordable Health Coverage Option
Substance Use Disorders Recovery
Medical Marijuana Condition Autism
Comprehensive Human Sexuality Education
Local Government May Regulate Nicotine Products
Sign Language Interpreters Title Certification
Pharmacist Dispense Without Prescription in Emergency Situations
Athletic Trainer Licensure
Prescription Drug Cost Education
Primary Residence Exempt for Medical Debt
Reinsurance Amendment
Out of Network Health Care Services
Physical Therapists Youth Athletes Head Trauma
Prior Authorization Requirements Health Care Services
Reduce Insulin Prices
Investments in Primary Care to Reduce Healthcare Costs
Licensing Behavioral Health Entities
University of Colorado Training and Scholarship Rural Physicians
Board of Pharmacy Regulate Pharm Techs
Mental health Parity Insurance Medicaid
Treatment for Opioids and Substance Use Disorders
Health Insurance for Breast Imaging
School Immunization Requirements
Expand Medication-assisted Treatment Pilot Program
Address high-Cost Health Insurance Pilot Program
Import Prescription Drugs From Canada
Substance use Disorder Treatment in Criminal Justice System
Medical Marijuana Condition Opiates Prescribed For
Statewide System of Advanced Medical Directives
Electronic Prescribing Controlled Substances
Licensing Regulation Ambulatory Surgical Centers
Require License to Practice Genetic Counseling
Out of Network Health Care Disclosures and Charges
Sunset Podiatry Board
Sunset Continue Colorado Medical Practice Act
Healthcare Provider Liens
Sunset Medical Marijuana Program
Sunset Continue Licensing of Controlled Substances
Harm Reduction Substance Use Disorders
Substance Use Disorders Preventive Measures
Sunset Professional Review Committees

If you would like to learn about any of the bills – now laws – in more detail, please don’t
hesitate to reach out to either Eric or Jennifer.

Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Postponed indefinitely
Governor Signed
Signed by President of Senate
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Failed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Laid over
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Postpone Indefinitely
Governor Vetoed
Postpone Indefinitely
Governor Signed
Governor Signed
First Conference Committee
Governor Signed
Governor Signed
Governor Signed
Governor Signed
Governor Signed

Page 3

Colorado MGMA Connection

July 2019

Professional Finance Company, Inc.
First Party Receivables Solution
working together to resolve debt

Chief Executive Officer
South Denver Cardiology Associates PC
South Denver Heart Center
1000 South Park Dr., Littleton, CO 80120
Direct:303-715-2210
bhulbert@southdenver.com

Learn how these credentials can have a positive
impact on your patients and your organization.
For more information, please contact Scott Raberge,
Senior Vice President of Marketing and Sales.

President-Elect

Bonny Brill, CMRS, CMPE

sraberge@pfccollects.com
800.864.4391 ext. 321

• Pre-Conversion Self-Pay Clean-Up • Post Conversion Self-Pay Follow-Up
• Outsourced Self-Pay Receivables Management • Primary and Secondary Collections
• Distressed Receivables Purchasing

Mike Fisher, DBA, FACMPE

www.pfccollects.com
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How we do IT

*HFMA staff and volunteers determined that this product has met specific criteria developed under the HFMA
Peer Review Process. HFMA does not endorse or guarantee the use of this product.

We have you covered.

Practice Manager
The Office of Lisa A. Perryman, MD
Colorado Colon & Rectal Specialists
303-840-8822
bbrillccrs@gmail.com

Immediate Past President

5754 W. 11th Street, Suite 100
Greeley, CO 80634

31 E. Platte Ave., Suite 250
Colorado Springs, CO 80903
719-536-9254
Toll Free: 844-TEL-RAIN
https://rain.tech

President

Brenda Hulbert, MBA, RNBC,
FAACVPR, AACC, FACMPE

What credentials does your
current agency have?

Email Address:
Phone Number:

Board of Directors

Regis University
Division of Health Services Education
Rueckert-Hartman College
for Health Professions
303-964-5320
mfisher@regis.edu

Secretary

Tawnya Wartell, CMPE, CPC

Practice Manager
Colorado Cardiovascular
Surgical Associates, PC
950 East Harvard Avenue, Suite 550
Denver, CO 80210
Direct 303-733-1178 x307

Treasurer

Alex Cmil, CEO

Rocky Mountain Gastroenterology
3333 S. Wadsworth Blvd.
Building D, Suite 100
Lakewood, CO 80227
303-205-1090

Member-At-Large
Kelli Oberndorf

Centeno-Schultz Clinic,
Operations Manager
403 Summit Blvd, Ste 201
Broomfield, CO 80021
720-496-0102

Custom Cloud Solutions
No Wait Help Desk
Unlimited Support
Certiﬁed HIPAA Compliant
Backup & Disaster Recovery
Work Remotely from Anywhere
Email Encryption and Archiving
Full Support of 3rd Party Applications
Vendor Liaison - Single Source Support
Antivirus and Patch Management
Cyber Theft Protection
Bandwidth Analysis and Consultation
Web Content Filtration
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An Overview of the Colorado Candor Act

Recently passed legislation offers a new approach to addressing adverse outcomes with patients
By Jean Martin, MD, JD
COPIC Legal Department
Nobody wants to see an adverse outcome in health care, yet despite best
efforts, these types of incidents occur. How providers deal with them and
address the needs of patients is important because the provider-patient
relationship forms the foundation of health care. Now, medical providers
and facilities in Colorado have a new option to utilize in these situations—
the Colorado Candor Act.
The recently passed Colorado Candor Act establishes a voluntary
framework for health care providers and facilities to offer compassionate,
honest, timely, and thorough responses to patients who experience
an adverse health care incident. It is designed to benefit patients,
their families, clinicians, and health care systems by formalizing a nonadversarial process where there can be open communication about what
happened, why it happened, and what can be done to prevent this in the
future. Under certain circumstances, the process may include an offer of
compensation.
WHERE DID THE LEGISLATION FOR THE ACT ORIGINATE?
The Colorado Candor Act emerged from discussions between the Colorado
Academy of Family Physicians (CAFP) and legislators at the beginning of
the 2019 state legislative session. CAFP served as a strong advocate for
the health care community and its patients by highlighting the benefits
of Candor. CAFP worked closely with other stakeholders, including the
Colorado Trial Lawyers Association and patient safety advocates, to garner
support for this bipartisan measure that passed as legislation (SB 201).
WHAT TYPES OF INCIDENTS QUALIFY UNDER THE COLORADO CANDOR
ACT?
Adverse health care incidents arising from or related to patient care
resulting in the physical injury or death of a patient.
WHAT TYPES OF MEDICAL PROVIDERS AND
FACILITIES CAN UTILIZE THE COLORADO CANDOR ACT?
Physicians, physician assistants, podiatrists, licensed practical and
registered nurses, advanced practice nurses, pharmacists, and others
who are licensed, certified, registered or otherwise permitted to provide
health care services in Colorado.
In addition, hospitals and health care facilities including clinics, community
health centers, community mental health centers, surgical centers, and
residential care or nursing homes are eligible to participate jointly with a
health care provider involved in the adverse health care incident.
HOW DOES THE CANDOR PROCESS WORK?
A brief overview of the process is as follows:
1. The process is initiated by the health care provider.
2. The written notice must be sent to the patient within 180 days of the
incident.
3. The notice must include specific details about the patient’s rights and
the nature of the communications/discussions under the Colorado
Candor Act.
4. Under the Colorado Candor Act, health care providers and facilities

may investigate and communicate about how the incident occurred
and what steps are being taken to prevent a similar outcome in the
future.
5. As part of their assessment, health care providers and facilities can
determine whether an offer of compensation is warranted.
6. To facilitate open communication under the Colorado Candor Act,
discussions and offers of compensation under the Act are privileged
and confidential.
CAN A PATIENT STILL FILE A LAWSUIT
AFTER A CANDOR DISCUSSION?
The Colorado Candor Act does not limit a patient’s ability to use the legal
system. Patients can choose to withdraw from the Candor process at
any time. However, the discussions and communications that occurred
during the Candor process, including any offers of compensation, remain
privileged and confidential. Under the Act, an offer of compensation does
not constitute an admission of liability. In addition, if a patient chooses
to accept an offer of compensation, a provider or facility may require a
patient to sign a release of liability, so he or she cannot bring a subsequent
lawsuit.
WHAT REPORTING REQUIREMENTS APPLY
TO THE COLORADO CANDOR ACT?
Because no payments are made as a result of a written complaint or claim
demanding payment based on a practitioner’s provision of health care
services, incidents handled through the Candor process are not required
to be reported to the National Practitioner Data Bank.
Patients participating under the Colorado Candor Act do not waive their
right to file a complaint with the relevant licensing board or the Colorado
Department of Public Health and Environment, which oversees health
care facilities. Where indicated, a provider’s actions can also be addressed
through Colorado’s professional review process for physicians, PAs, and
APNs, or a facility’s quality management process for other licensed health
care professionals.
States outside of Colorado may require notification of incidents where
there is compensation under the Candor process for providers who are
licensed in those states, including through the Interstate Medical Licensure
Compact.
WHAT ARE SOME OF THE OTHER BENEFITS
OF THE COLORADO CANDOR ACT?
A health care provider or health facility that participates in open discussions
under the Act may provide de-identified information about an adverse
health care incident to any patient safety-centered nonprofit organization
for use in patient safety research and education. Such a disclosure does
not constitute a waiver of the privilege for open discussions and is not a
violation of the Act’s confidentiality requirements.
The Colorado Candor Act goes into effect as of July 1, 2019. CMGMA
will work closely with partners, such as COPIC, to provide additional
information and resources about the Act and how to utilize it in the
coming months.
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Let us Improve your
IT Experience
IT & Network Solutions for Healthcare
• Private/Hybrid Cloud
• Hosted Business Applications
• Backup and Disastery Recovery
• Firewall and VPN Management
• Managed Antivirus and Security Products
• Onsite and Remote Support
• Identity Management"
• HIPAA Complaince As-A-Service

One Contact for All Your IT Needs

WWW.COMPUTERCI.COM

•

(303) 753-9852

CMGMA INTERNSHIP PROGRAM
CMGMA is embarking on an exciting new partnership with
Metropolitan State University of Denver Department of Health
Professions. We encourage our members to take advantage of
mentoring a student intern and providing an opportunity for your
practice to be a host organization.
Internship Semester Dates:
• May 13, 2019- July 15, 2019
• August 12, 2019- November 25, 2019
Pay is optional for interns. Paid internships tend to receive a
higher caliber of student. (Pay rates usually are $15/hour if paid)
Required background checks, drug screens and immunizations will
be provided by the University.
Interested in hosting an intern? Contact Kristina for more details:
Kristina@m3solutionsllc.com
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Undergraduate Internship
Requirements:

- 150 hours on the clock at the host
organization. Telecommuting hours may be
arranged at the host organization’s
discretion;
- The student is expected to get exposure to
all areas of managing the organization and
have a major management level project (a
contract analysis, writing policies or
procedures, process analysis, for example)
that they give to you and present to faculty;
- The supervisor at the internship
(“preceptor”) submits a grade using an
online survey for the project deliverable;
and
- The student and preceptor work out a “job
description” and set goals for the internship
before the internship begins.

Graduate Internship Requirements:

- All of the above, and an additional 150
hours on the clock for a total of 300 hours.
- Higher difficulty project deliverable.
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BETTER Patient Care. BETTER Bottom Line.

Can You Imagine…
• Generating recurring monthly
revenue while meeting quality
and performance metrics?
• A personalized approach to
patient care without adding
resources or impeding
workflow?
• Improving patient outcomes
while reducing healthcare costs
and hospital readmissions?

Sound Impossible?

Join the growing number of practices nationwide who know the RX2Live difference!

Chronic Care Management
Chronic Care
Management (CCM),
released in 2015, is
now saving $75 per
patient, per month
in healthcare costs and hospital readmissions.
Practices that offer CCM services to
their Medicare patients, with two or
more chronic conditions, benefit from
reimbursements that provide a new
stream of monthly revenue for each
patient enrolled.

• We provide the Software, Call Center,
HIPAA Certified Medical Professionals,
Detailed Electronic Records of 20
minute non-face-to-face visits with
your patients, and the entire system
to help you capture the revenue.
• Monthly, recurring revenue.
• Accurate record keeping.
• Guaranteed to pass Medicare Audit.
Just 300 Medicare patients enrolled in CCM
can bring in an additional $50,000, or more
per year, with no added work on your part!

For more information, please contact Cassandra Hess
chess@rx2live.com • (720) 231-3291

healthy vitals
ProAssurance has been monitoring risk
and protecting healthcare industry
professionals for more than 40 years,
with key specialists on duty to
diagnose complex risk exposures.
Work with a team that understands
the importance of delivering
flexible healthcare professional
liability solutions.

Healthcare Professional Liability Insurance
& Risk Resource Services

When you are treated fairly you are confident in your coverage • 800.282.6242 • ProAssurance.com

SAVE THE DATE

2019 COLORADO MGMA CONFERENCE

OF MEDICAL PRACTICE MANAGEMENT

September 12-13, 2019
Embassy Suites
Loveland CO

COLORADO

Colorado Medical Group Management Association Agenda

The Amazing Race...
of Medical Practice Management
September 12-13, 2019

Wednesday, September 11
6:00-8:00pm

Networking Event

Thursday, September 12
6:30-7:30am

Breakfast in Atrium (registered hotel guests only)

7:00am

Registration and Exhibits Open

8:00-8:15am

Opening Remarks

8:15-9:15am

General Session:
It Takes 4 To Tango…These People Are Not Difficult, They Are Just Different! – Candy Whirley

9:15-10:00am

Break in Exhibit Hall

10:00-11:00am

General Session:
Change Management – Scott Foster

11:00am-12:00pm

General Session:
HR Law Update – Lawson Parker and Kimberly Neilio

12:15-1:15pm

Lunch and CMGMA Update

1:15-2:15pm

Breakout Session A:
Emotional Intelligence: Get off the Roller Coaster! – Candy Whirley
Breakout Session B:
Washington Update Roundtable – Jennifer Souders, FACMPE & Eric Speer, FACMPE

2:15-3:15pm

Breakout Session A:
SWOT Analytics – Cameron Cox
Breakout Session B:
ACMPE Update – Gena Weir, FACMPE & Rebekah Phillips, FACMPE

3:15-4:00 pm

Break in Exhibit Hall

4:00-5:00 pm

General Session:
The Next Frontier of Healthcare – Cameron Cox, FACMPE

5:00pm

Adjourn

Friday, September 13
6:30-7:30am

Breakfast in Atrium (Registered Hotel Guests only)

7:00-8:00am

Exhibit Hall Open

8:00-9:00am

General Session:
Artificial Intelligence (AI) & Machine Learning: Challenges & Opportunities for Healthcare – Dr. Kent Bottles

9:00-10:00am

Breakout Session A:
Developing Your Contracting Value Proposition Proposal – Pamela Ballou-Nelson, FACMPE
Breakout Session B:
Building an Exceptional Online Strategy to Fuel Business Growth – Derrick Kuhn

10:00 to 11:00am

Break and Prizes in Exhibit Hall

11:00am-12:15pm

General Session:
Leading During Times of Uncertainty; How to Engage Physicians in Payment Reform, Quality, and Change
– Dr. Kent Bottles
Page 9
Adjourn

12:15pm

Conference Information
Conference Facility
Embassy Suites Hotel, Spa & Conference Center
4705 Clydesdale Pkwy., Loveland, CO 80538
Room Rate: $149
Click here to reserve your suite now or call 800-EMBASSY
and reference the CMGMA block

Conference Registration
Early Bird Special!
Register by July 25 to take advantage of our Early Bird Special and receive $100 off of your registration fee!
CMGMA Members– $250 ($350 after 7/25) / Non-Members – $350 ($450 after 7/25)
Join CMGMA for $99 and save! Activate your membership today to start receiving member benefits immediately
Business Partners/Affiliates (not exhibiting) – $550
Registering 5 or more attendees? Contact our office for organizational discount: kristina@m3solutionsllc.com
Register online at www.cmgma.com

Refund Policy
Cancellations received prior to August 17 are subject to a $50 processing fee. Cancellations after August 17 cannot
be refunded. Substitutions from within the same group are acceptable. Please submit requests for cancellation or
substitution in writing via email to: kristina@m3solutionsllc.com

Continuing Education Credit
This two-day program is eligible for 8 ACMPE Credit Hours
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Interested in getting more involved with CMGMA? We are always looking for
an extra hand to help make this association thrive. Please contact Kristina at
cmgma@cmgma.com to see how you can help!

CMGMA
Career
Center

Did you know that your CMGMA
memberships includes FREE
access and UNLIMITED postings
to our job board? Find the perfect
candidate to join your team by
reaching over 500 healthcare
professionals using the CMGMA
Career Center.
Looking for a change?
See what medical practice
positions are open in Colorado!
Click here for more
information.
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UPCOMING WEBINAR

Register today at www.cmgma.com

It’s a Party –
You’re Invited-Bring Your Own Device!
Tuesday, August 13th from 11:00am-12:00pm

ABOUT THE WEBINAR:

As of 2016, 25% of medical facilities were currently using smartphones, tablets and mobile devices to provide effective patient care.
With this number only growing, healthcare practices need to learn how to implement correct procedures to avoid patient data from
being compromised.
Technology always comes with pros and cons. For healthcare providers, implementing technology allows patients to have faster
access to their providers, but it can also leave the practice vulnerable to HIPAA violations if not used properly. Patients commonly
sign HIPAA agreements, but many do not adhere to the standards. Patients are known for snapping pictures of medical practices and
placing images on social media. What happens if pertinent patient information is shared online? What steps does a practice need
to take to lessen the risk of patient data being compromised from mobile devices?
Learning Objectives:
• Understanding the risks and liability

• Learning what is acceptable and what is not
• Learn how to implement BYOD and Social Networking policies in your organization; and how these resources can be leveraged
to improve patient care and employee satisfaction.
• Sample mobile device policies and example security protocols for BYOD in use today for compliant practices.
Summary:
Join your colleagues in a discussion about how to implement proper BYOD and Social Network policies in your organization. Today’s
environments are moving steadily toward mobile device implementation and access to PHI. Understand the implications and strategies
to make a “no, you can’t” into a “yes, you can and this is how”. Social networking, text messaging, and email are all here now, on your
employees’ devices, learn how to use them and stay compliant.
WEBINAR SPEAKER:
Eric Christensen - Director of Client Services at Healthcare Compliance Pros, Inc.

CMGMA webinars are FREE for members! You must be logged in to register for the webinar.  
Page 12

Click here to register.
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ACMPE Update

Are you planning to work
towards ACMPE certification?
By Gena Weir, FACMPE and Rebekah Phillips, ACMPE
We are excited to collaborate with other State MGMAs
to get you prepared and confident!

1. Log in using your member ID or username and
password at www.MGMA.org.

The next ACMPE Study Group will begin July 29th and
everyone is invited!

2. At the top right, Click Member Community.

Sign up now! See the directions below. The self-paced online study group is open to anyone!

4. Type Tennessee ACMPE in the Search box (also
toward the right of the screen).

3. Click on Communities, then click All Communities.

Here is the schedule we will follow:

5. Select Tennessee ACMPE Study Group

Week of July 29 – Operations Management
Week of August 5 – Financial Management
Week of August 12 – Human Resources Management
Week of August 19 – Organizational Governance
Week of August 26 – Patient Centered Care
Week of September 2 – Risk and Compliance
Management and Review

6. Select green Join Community button

Testing dates: September 7 - 21, 2019
Test registration dates: Registration is open July 22 –
August 7, 2019.
Click here to register and get more details about the
exams:
https://www.mgma.com/acmpe-exam-registration

About the examinations
Multiple choice: Registration Fee $165
A 175-item, multiple-choice test taken within three hours
and 15 minutes. This exam assesses your on-the-job
knowledge of the broad scope of group practice management principles and practices as described in the Body of
Knowledge for Medical Practice Management
Scenario: Registration Fee $165
A two-hour test with 90 items of multi-select, multiple
choice, short answer, or drag and drop questions pertaining to 18-25 practice administration scenarios This
exam assesses in-depth knowledge of medical practice
management principles and issues, problem-solving and
decision-making skills.
How to join the ACMPE Study Group:
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7. Click Settings and select your message delivery
option:
• Real Time: one email for each message posted
• Daily Digest: one email containing all
posted messages from the previous day
(RECOMMENDED)
• Legacy: one email for each message in plain
text with the ability to reply via email
How to Subscribe:
1. Log in using your member ID or username and
password at www.MGMA.org.
2. Click My Dashboard (top right).
3. Click My Networks (bottom left).
4. Click Communities (drop down); Click All
Communities
5. Search – type in Tennessee ACMPE Study
Group.
6. Click the Tennessee ACMPE Study Group
(community).
7. Click Join.
Participation in the Tennessee ACMPE online study group
is an eligible activity for ACMPE continuing education.
You are responsible for keeping track of the time spent in
content rich education and you should keep some documentation for your records. You can either make an entry
each time you study the online information or add them
all up and make one entry with the date of the last study
group session.
If you have any questions or concerns, please email us:
ACMPE questions: acmpe@mgma.com

Colorado MGMA Connection

July 2019

Expand their knowledge, improve their practice and enhance their patient care
PPIC, a Coverys company, offers free continuing medical education through
ELM Exchange, Inc. and access to Coverys’ extensive CME and Allied Health
education catalog and practice management resources.
We are the partner your providers are searching for.

Affordable and comprehensive coverage for your providers.
www.ppicins.com

Page 15

Join MGMA Stat

Curious to see if other healthcare professionals are experiencing the same
issues you face? Get answers to your most pressing questions. When you
sign up for MGMA Stat, you will benefit from industry polls and data-rich
articles on a weekly basis via text message.

How does it work?
• Every Tuesday, participants receive a
polling question on a specific healthcare
topic via text message
• Within 18 hours, participants respond to
the question
• Poll results and related content with
actionable tips are delivered via text
message within 48 hours

What is the value?
• Get credible insight on the most important
topics around the business of healthcare
• Receive timely data and resources to help
with practice management challenges
• Benchmark your performance relative to
your peers

Join MGMA Stat by texting
COMGMA to 33550 – it’s
that easy.

TopGolf Networking Social | July 25
Thank you to our sponsors!

BOK Financial and RX2Live
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