
By Paula Aston
President, CMGMA
paston@southdenverspine.com

Happy 2016!

Well, I think we all survived the ICD 10 “crisis” without much ado.  It’s anyone’s 
guess what new issues will crop up this year.  The potential new mergers with 
Aetna/Humana and Anthem/Cigna are high on the radar.  

In early January, your executive board members will be on a conference call 
with the Department of Justice, who has asked for our thoughts and discussion 

on these new payer mergers.  If you have questions or concerns that you would like any of us to share, 
please email them ASAP as our call is January 6, 2016.

To keep you all updated on the new member count for the Broadmoor weekend prize, we have had 12 
new active members since the conference and 6 corporate affiliate members.  We have several pending 
new members coming from the Western slope and southern part of the state with a new “outreach 
group” of our organization is popping up in that area.  I will continue to keep you updated with the 
changes to our state membership growth.

In early December, the executive board and many committee members met for our annual strategic 
planning meeting.  We have almost completely firmed up the lineup of speakers for our 2016 
conference.  The focus of this conference will be on Leadership of the future.  Unfortunately health care 
environments are becoming soft targets for extremists and we must be prepared to prevent tragedies, 
and lead our teams should something unfortunate occur.  Just as our law enforcement agencies prepare 
for the worst, and hope for the best, so should we.  

On a lighter note, we have had many requests and suggestions for more networking opportunities.  
One member suggested we meet just to get to know each other in fun settings.  Possible upcoming 
events include private cooking and meals with fellow administrators, racing go karts with fellow 
members or other fun, adventurous activities.  Remember, these are only successful with attendance 
and participation from members.  Please feel free to call or email me with ideas or thoughts.  

We are trying to expand our lunch (breakfast or cocktails) and learns to other areas of the state includ-
ing the Ft. Collins/Loveland area, Colorado Springs – in partnership with PAHCOM, and the Durango/
Montrose areas.  Continued updates as we get them scheduled.

Don’t forget the following upcoming events:

January 26, 2016 is the Legislative reception at the University Club, co-sponsored with HFMA.  Meet 
your legislators and have the opportunity to have one on one conversations to voice your concerns 
and comments.  Please bring your physicians along to this event.  The more voices we have, the better. 

April 13-15, 2016 is our 4-Corners MGMA Conference, which is held every other year in the participat-
ing states.  This year will be in Albuquerque, New Mexico.  Colorado usually has a large presence during 
these conferences.  Please register early and plan to attend for special early bird pricing.  

As always, I look forward to hearing from our members.  I am the President of YOUR organization.  
Growth and changes cannot take place without your input.

Happy 2016.  May we all have a very safe and successful New Year.

-
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Power of Touch
Paula Aston, CMGMA Member at Large

I recently became aware that many Physicians ask their patients if they are 
allowed to touch them during an exam.  I was quite surprised by this.  Unlike 
accountants or attorneys, physicians regularly touch people as part of their daily
jobs.  However, with today’s changing views more patients state that a doctor

never even touches them during exams or visits.  That sparked me to do a little research on the power
of the human touch.  Considering we all work in medicine and the ultimate goal is to make patients well,
hopefully using meds or invasive procedures as “last options,” I thought I’d share some findings.

Touch is the first language we learn. According to Dacher Keltner, Professor of Psychology at University
of California, Berkeley, it “remains our richest means of emotional expression” throughout life. One of
the first studies that showed the healing power of human touch was done during WWII. Dr. Rene Spitz
was perplexed when orphaned infants that were being given the basic needs – shelter, food, and a
sterile environment – were dying. The infant mortality rates sky rocketed as more infants came to the
orphanage and despite being given excellent care, passed away. After extensive study years later, the
American psychologist Harry Harlow concluded that the infants died from lack of touch. Studies show
that if a child is deprived of the loving (and appropriate) touch of others, its emotional growth will be 
impeded.  In addition, without regular hugs or loving touches children can exhibit abnormally high levels
of stress hormones.  Considering what daily stresses our children have to endure these days a simple
daily hug or two can make a world of difference.  

A 2008 Brigham Young University study showed physical contact is so much more than a way to “feel
better.” The biological responses of supportive nonsexual touch can actually help the healing process.
Many hospitals offer “professional touch” like massage therapy in order to ease the pain of patients with
cancer, Parkinson’s disease, and several other painful diseases.  Multiple medical studies have proven
that a gentle touch can slow the racing heart, lower blood pressure, blood glucose levels and significantly
calm the most terminally ill. A sympathetic touch from a doctor leaves people with the impression that
the visit lasted twice a long as it really did compared with estimates of those who were untouched.
Given the high degree of personal stress that can be associated with a trip to the doctor, a lab test or
hospital visit, having a clinician put a gentle touch on a patient’s arm or back, with a friendly word along
to the patient, would make a world of difference.  

Speaking from personal experience, I strive to make our office a welcoming place for patients.  We 
regularly give hugs and now many patients look forward to it and ask for one.  I will never forget a 
wonderful patient of mine who came in to clinic one day feeling down and blue a few weeks after surgery.
He is an elderly gentleman quite tall and totally “manly.”  When I asked him if he needed a hug to help,
I was astonished when he burst into tears and accepted the hug gratefully.  I think that hug made him
and I feel wonderful!  He left in a significantly better mood and the next visit commented on that 
interaction and how he mentioned it to his family and friends. 

In our fast paced world where everyone is rushing, I challenge everyone to take a few minutes to slow
down, actively interact with your patients and take a few minutes to “touch” someone either physically,
or with a tender word.  You’ll both feel better because of it!
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From Your 
Legislative 
Liaison

CMGMA 

Representatives & 
Committee Chairs
Legislative Liaison
Melissa McCormick
Office Manager
Colorado Pain Consultants, PLLC .
15530 East Broncos Parkway, Suite 100
Centennial, CO 80112
303-792-2959

ACMPE College Forum Representative
Gena Weir, FACMPE
Littleton Adventist Hospital/
Centura Health, Denver, CO
genaweir@aol.com

Education Committee Co-Chair
Connie Dixon
Center for Spine & Orthopedics
9005 Grant St., Thornton, CO
303-287-2800
maxfieldgal@gmail.com

Karen Davis
Hand Surgery  Associates
601 E Hampton Ave
Englewood,CO
303-996-3364
kdavis@hsacolorado.com

Salary Survey Committee
Jan Krause, FACMPE
Krause PC
4155 E Jewell Avenue, Suite 1000
Denver, CO 80222
(303) 691-5090
jkrause@krausepc.com

Corporate Affiliate Representatives
Mary Coleman
Manager of Provider Relations
Colorado Health Neighborhoods
303- 649-3311 office
MaryColeman@centura.org

Brenda Lambert, MBA, 
RNBC, AACC, FACMPE
Chief Executive Officer
South Denver Cardiology Associates PC
South Denver Heart Center
303-715-2210 • 303-715-2210 Direct
blambert@southdenver.com

Student Liaison
Nicole Meyer
Cell: 720-231-1808
nicolemeyer@diabetes.org

Golf Tournament Project Manager
Scott Raberge
scott@pfccollects.com

Lunch and Learn Coordinator
Margaret McGuckin
margaret.mcguckins@gmail.com

Happy New Year my fellow CMGMA members!  I am hoping that 
this note finds you all having survived the hassle and bustle of the 
holiday season.  My name is Melissa McCormick and I am currently 
your Legislative Liaison for CMGMA.  I am in my second year as your 
legislative liaison and could not be happier than to server our com-
munity.  My role is to keep our members informed on events as well 
as updating you on new/existing legislative bills that are new or cur-
rently in session. I also keep you informed on issues that may arise 

out of Washington, DC that we need your help with as well by contacting your local 
congressman/congresswoman. 

We do want and need your input as it does matter on bills that are being introduced so 
please let us hear your voices.  We will always do our best and listen when you respond 
to me and your concerns are always pass onto our board members of what your thoughts 
are.  Your voice does matter and does count so please don’t think it has been left unheard.  
We can’t make changes unless we use our voices to educate the Legislators with how their 
bills directly affect not only our practices but our patients as well.  Remember you are 
patients as well so they do affect you as well personally and sometimes I think we tend to 
forget that.  

We are excited about our Legislative Reception this year.  We are co-sponsoring this event 
with HFMA.  Many hours have gone into the preparation for this event.  The reception is 
scheduled for January 26, 2016 at the University Club.  I am hoping to see many of you 
at this event this year.  If there is one thing I can state about this event is that this is your 
chance to meet and get to know our legislators in person, allows you time to talk to them 
and share your concerns or interest in what they are purposing for the current legislative 
year.  

We will be once again facing a very challenging year as we continue to unfold with Sena-
tor Aguilar’s Senate Bill 259, which is still under a study with great progress being made 
on this.   I would like to thank Jennifer Sounders for her hard work with me last year as we 
testified against this bill on behalf of CMGMA.   We have two bills that are on the plate for 
this coming year with Senator Aguilar.   As many of you know last year was a very busy year 
with Senator Aguilar with her Out of Network Bill (Senate Bill 259) and her newest bill that 
was introduced  (Senate Bill 14-187) where she is hoping to make Colorado the first state 
in the union to move towards a one healthcare payer system.    

I will be looking forward to continue our advocacy work in legislation as well as continue to 
keep our member abreast of issue and concerns during this new legislative session.  Wish-
ing you all a very happy and prosperous New Year.

Your Legislative Liaison,

Melissa McCormick



If it does, and you negotiate the lease terms yourself, you’ll 

probably pay too much. Let our team of experts save you 

time and money by representing you on your next transaction.

EXPIRE
in the next 12 months?

Does your office lease 

CARRHR.COM  |  ONLY HEALTHCARE. ONLY TENANTS AND BUYERS.TM

DENVER
Perry Bacalis | 303.945.5270
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David Foley | 303.229.8643
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NORTHERN COLORADO
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After all these years, I’m finally a secretary
By Mike Fisher, DBA, FACMPE 
Secretary

What in the world was I thinking?   Secretarial 
work is an admirable job, vital to the smooth 
operation of any business, though not 
something in my professional aspirations.  

My appointment is a different type of 
secretary.  Yes, I still take minutes and keep 

records; though this position extends well beyond that.

I’m in the first of a four-year opportunity to network with the best 
and the brightest medical group managers in Colorado and beyond.  
The Colorado Medical Group Management Association is governed by 
a dedicated team of volunteers.  Many of us were passive CMGMA 
members, enjoying the several professional development offerings 
until we discovered an inner motivation to be further involved as a 
liaison, project manager, or serve on the Executive Board.  I enjoyed 
my tenure as ACMPE liaison; though felt it was time to move on.  

There are five positions on the Executive Board: Member-At-Large, 

Secretary, President-Elect, President, and Past President. The 
Member-At-Large does not progress through the remaining positions.   
The Secretary is a progressive position with the final appointment as 
Past President after four one-year terms.   

Yes, four years is quite a commitment, though I have no doubt it will 
be a sad day once I’m no longer a member of this wonderful group. I 
will likely try to repeat as a project manager after my Exec Board term 
expires.

Your CMGMA has so much to offer from Lunch & Learns to the annual 
Legislative Reception and the Fall Conference.   We also offer webinars, 
partner in the biennial 4-Corners Conference, and have a tremendous 
relationship with the national MGMA . . . fortunately located in the 
Denver Tech Center.

I encourage you to consider active involvement in CMGMA. There are 
opportunities available regardless of your professional expertise, and 
fantastic networking available regardless of your level of participation.

It’s always a pleasure discussing CMGMA with members and non-
members. Please don’t hesitate to contact me at 303.870.3214 or 
mfisher@regis.edu.

The ACMPE Certification Commission and the MGMA-ACMPE Board vote monthly to
confer and award the FACMPE designation to individuals who have completed the requirements. 
Once you have completed the Fellowship requirements, your name will be presented to the ACMPE 
Certification Commission and the MGMA-ACMPE Board. After the vote is final, ACMPE will send 
official notification of your advancement. 

Enjoy the recognition you deserve for attaining Fellowship. Be sure to:  

• Prominently display your framed Fellowship certificate. 

• Include the FACMPE designation after your name in all business correspondence, published articles,
speaking engagement materials, etc. Don’t forget to add it to your automatic email signature. 

• Send a news release to local news publications, business groups, associations and community groups
to which you and/or your organization belong.

• Reprint your business cards and résumé, with the FACMPE designation placed after your name. Be
sure to use "FACMPE" and not "F.A.C.M.P.E." To further clarify the meaning of FACMPE in a context
such as a resume, Fellows are encouraged to add: 

"A Fellow in the American College of Medical Practice Executives (FACMPE) has achieved board 

certification in medical practice management and the highest standards of performance in the field. The

American College of Medical Practice Executives (ACMPE) recognizes an individual’s competence and

advancement to Fellow when the individual has passed objective and essay examinations, earned 50

continuing education credit hours, and written an acceptable professional paper or case studies."

• Incorporate this accomplishment into your next performance evaluation/annual review.

• Participate in new Fellow recognition activities at the MGMA Annual Conference.

Remember these dates if you are pursuing your FACMPE:

2013 Deadlines 

May 10, 2013 – Professional paper or three case study outline(s) (recommended deadline). 
Aug 9, 2013 – Final manuscript deadline. 

Contact Mike Fisher at mfisher@regis.edu or 303.964.5320 with your 
questions and comments about the CMPE and FACMPE credentials.

Colorado MGMA Connection March 2013

Professional Distinction:  The FACMPE!

Mike Fisher, DBA, FACMPE,

CMGMA College Forum Representative

Page 11



Colorado MGMA Connection January 2016

Page 5

–Save the Dates –

May 19, 2016
CMGMA Payer Day

Cielo at Castle Pines,
Castle Rock, CO

January 26, 2016
Legislative Reception

University Club, Denver
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The Certified Medical Practice Executive 
(CMPE) credential has set the industry 
standard for more than 57 years, and is the 
only board certification available in practice 
management today. The Body of Knowl-
edge (BOK) for medical practice manage-
ment includes current, relevant and infor-
mative knowledge in areas of:  operations 

management, financial management, human resource man-
agement, organizational governance, patient-centered care, 
risk and compliance management and many other related re-
sources and tools.   For information or brochure, visit mgma.
org/bok to download or order a printed copy.  Start your 2016 
off to achieving designation in the American College of Medi-
cal  Practice Executives/MGMA.

Attending the 4-Corners Conference in April?
Laura Inlow, FACMPE (System Senior Director, Medical Group, 
Honor Health), Dr Mike Fisher, FACMPE (Professor, Division of 
Health Services Education, Regis University)  and I are present-
ing a pre-conference session for those thinking about or in the 
pursuit of the MGMA Certification and Fellowship credentials.  
Don’t forget to sign up for our interactive discussion the morn-
ing of Wednesday, April 13, 2016 in Albuquerque, NM. 

On your way to the universally recognized distinction of
Certification as a Medical Practice Executive (CMPE)? 
2016 exam dates have been announced! Exams will be offered: 
• Feb 13-Feb 27 – Registration is open NOW!
• June 11-June 25
• September 1-24
• December 3-17  

More information, including registration deadlines, will be 
available at www.mgma.com/exams.

The most prestigious medical practice executive designation 
of them all!  The FACMPE!  Keep the 2016 deadlines in mind: 
• Summer 2016 – final manuscript deadline     
• Oct. 30- Nov 2nd – New Fellow Recognition at MGMA Annual 
   Conference in San Francisco  

An extra incentive offered to CMGMA members only!

CMGMA will pay one year of annual CMGMA dues for all mem-
bers who achieve their CMPE certification, payable in January 
of the upcoming year.

Better yet!  CMGMA will pay one year annual dues to MGMA 
for all those members who complete their fellowship for AC-
MPE.  Those fees will be reimbursed upon their renewal date. 

Don’t let your CMGMA membership lapse!  Both incentives 
are available only to active members of CMGMA.

I’m always available to discuss items related to CMPE and FAC-
MPE preparation.  Just contact me at genaweir@centura.org 
or on my cell phone at 303.910-3883. 

— ACMPE Update —
Board of Directors
President
Paula Aston
South Denver Spine
15530 E. Broncos Parkway, Suite 100
Centennial, CO 80112
720-851-2000
paston@southdenverspine.com

Immediate Past President
Judy Boesen
572 Silver Oak Grove
Colorado Springs, CO 80906
(719) 576-2463
judy-boesen@comcast.net 

President-Elect
Eric Speer
Practice Administrator
720-339-0188
ewspeer@gmail.com

Secretary
Mike Fisher, DBA, FACMPE
Regis University
School of Management
College for Professional Studies
(303) 964-5320
mfisher@regis.edu

Member-At-Large
Chip Southern, 
MBA, MHA, CMPE
Practice Administrator
Greenwood Pediatrics
303-694-3200
chip@greenwoodpediatrics.com

Professional Finance Company, Inc.

w o r k i n g  t o g e t h e r  t o  r e s o l v e  d e b t
First Party Receivables Solution

What credentials does your 
current agency have?
Learn how these credentials can have a positive 
impact on your patients and your organization.

For more information, please contact Scott Raberge, 
Senior Vice President of Marketing and Sales.

Email Address: sraberge@pfccollects.com
Phone Number: 800.864.4391 ext. 321

• Pre-Conversion Self-Pay Clean-Up • Post Conversion Self-Pay Follow-Up  

• Outsourced Self-Pay Receivables Management • Primary and Secondary Collections  

• Distressed Receivables Purchasing

*HFMA staff and volunteers determined that this product has met specific criteria developed under the HFMA 
Peer Review Process.  HFMA does not endorse or guarantee the use of this product.

5754 W. 11th Street, Suite 100
Greeley, CO 80634

www.pfccollects.com
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ProAssurance.comMedical professional liability insurance specialists
providing a single-source solution

When you need it.
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Lunch and Learns 

What a lineup! 

Quarter 1 Lunch and Learns
Lunch and Learns will start back up in February.  Thanks to your input,  

we have a great line up of topics this year!  See you there!

February 24
West Denver – Eide Bailly Office 

12:30 PM – 1:30 PM 
(Please note the time change)

Topic:  Accountability and 
Conflict Resolution Roundtable

Accountability and Conflict Resolution Roundtable. Bring 
your  current/ toughest issues around lack of accountability 
or how to resolve conflicts and we’ll facilitate a brainstorm 
of what’s been successful for your peers - no names 
allowed and it will all stay in the vault! 

Plus, two of your peers will share language, tools and 
techniques that have worked for them with physicians and 
staff.  A practical, fun and great way to seek input on issues 
and solve problems that we all encounter every day!

March 23
DTC – CoBiz 

12:00 PM – 1:00 PM 

Topic:  Meaningful Use:   
Securing Direct Communication  

with Referring Physicians

Lunch and Learns are  
FREE for CMGMA Members!  

($25 for non-members)
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2  16
4-Corners 
MGMA CONFERENCE 

April 13-15, 2016 
DoubleTree & 
Albuquerque 
Convention Center 
Albuquerque, NM

VALUE

BUSINESS

PATIENTS

MANAGEMENT

Rise       Above
S AV E  T H E  D AT E

www.4cornersconference.com

Colorado

Interested in getting more involved with CMGMA?  
We are always looking for an extra hand to help make 

this association thrive.  Please contact Kristina at 
cmgma@cmgma.com to see how you can help!
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Consistent with the affiliation agreement 
with national MGMA the survey will be 
conducted completely online through 
the MGMA website.  CMGMA will 
use the resources of MGMA to make 
participation easier for you, and for 
your effort you will receive access to 
Colorado practice information.

As you wrap up your 2015 practice 
accounting be sure you have 

provider production and compensation information, and staff 
compensation and benefit information in a convenient place for 
easy access for the survey.

Key points to remember:  

When to Participate:  Survey will be available for 2016 
participation after January 11, 2016, and there will be a due 
date of March 4, 2016.

You can participate in the survey directly on the MGMA website 
with this link:  http://www.mgma.com/industry-data/participate-in-
an-mgma-survey

Why Participate:  CMGMA members will be entitled to receive 
a PDF report by using a widget for access at CMGMA.com, 
and (from MGMA.com) “Participate in a survey and receive 
the free results in DataDive Lite format. DataDive Lite can 
be accessed from any Internet connection and is available 
one month before the release of the printed survey reports. 
Participants who submit by the early participation deadline also 
receive free ranking reports for benchmarking their practices.”  
Other benefits of participation are listed at the link above.

How to Participate (what information shall I provide?): You 
get what you give for free, and can receive discounts on 
other selected data based reports.   In order to receive staff 
compensation benchmarking information you must participate in 
the “Management Compensation” section of the data collection 
tool.

Where Do I Get Help to Participate?

Data Solutions
877.275.6462 ext 1895 • surveys@mgma.org

Rachel Weber
877.275.6462 ext 1204 • stafoya@mgma.org

Jan Krause FACMPE
303-691-5090 • jkrause@krausecpa.com

It is my pleasure to join the CMGMA board as the Survey Chair, 
and serve the membership again.  Please contact me with 
feedback about this new process, or if I can help you in any way.  
I look forward to connecting with members, and am learning this 
new collection and report strategy as quickly as possible.

Jan

2016 CMGMA Compensation Surveys for 
Physicians, Providers, Managers and Staff!
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Join us at the 
Wyndham Mining Exchange for the . . .

Great Gold Rush of 2016
as we mine for healthcare 
golden nuggets of wisdom!

Join us at the 
Wyndham Mining Exchange for the . . .

Great Gold Rush of 2016
as we mine for healthcare 
golden nuggets of wisdom!

CMGMA Fall Conference 
September 8th & 9th 2016
Wyndham Mining Exchange
Colorado Springs
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